
 

 

 

TERMS AND CONDITIONS NATIONAL WATER WEEK STORY COMPETITION 

1. The Promoter is Coliban Water of registered office address 37-45 Bridge Street, Bendigo VIC 3550, 

hereafter referred to as the ‘Promoter.’ 

2. Employees of the Promoter or their family members are not eligible for the competition. 

3. To enter the competition an entrant must submit their water story online at 

www.connect.coliban.com.au/national-water-week or in person at one of our National Water Week 

events. 

4. The competition commences at 12:00am (AEDT) Monday 11 September 2023 and ends at 11:59pm 

(AEDT) Tuesday 31 October 2023. After this date no further entries to the competition will be 

permitted. 

5. The Promoter accepts no responsibility for incomplete, incorrectly submitted, delayed, misdirected or 

illegible submissions. 

6. The rules of the competition and the prize for each winner are as follows: 

• 1 x major competition prize of $200 to be applied as a credit to the customer’s nominated Coliban 

Water account selected as the most skilled from all eligible entries (1 prize in total). 

• 2 x runner up prize of $50 to be applied as a credit to the customer’s nominated Coliban Water 

account (2 prizes in total). 

• All entrants must submit their water story via either of the following channels: 

o The Coliban Water National Water Week page at www.connect.coliban.com.au/national-water-

week completing the required fields including a valid email address and a first name. 

o In person, at one of our National Water Week events completing the required fields including 

name and email address. 

• Entrants must be living in the Coliban Water region and be customers of the Promoters. 

• Entrants are only permitted to enter one water story. 

• The competition is a game of skill. 

7. The Promoter reserves the right to cancel or amend the competition and these terms and conditions 

without notice in the event of a catastrophe, civil disturbance, act of God or any actual or anticipated 

breach of any applicable law or regulation or any other event outside of the Promoter’s control. Any 

changes to the competition will be detailed on the Promoter’s website. 

8. No cash alternative to the prizes will be offered.  

9. Winners will be selected at 37-45 Bridge Street, Bendigo VIC 3550 or virtually where government 

restrictions are applicable on Thursday 9 November 2023. 

10. The winner will be notified by email on the day of the selection. If the winner cannot be contacted 

within 14 days of notification, the Promoter reserves the right to withdraw the prize from the winner 

and pick a replacement winner. 

11. The Promoter will notify the winners, and the prize will be automatically credited to the winner’s 

nominated Coliban Water account within eight weeks. 

12. The Promoter’s decision in respect of all matters to do with the competition will be final and no 

correspondence will be entered into. 

13. By entering this competition, an entrant is indicating their acceptance and agreement to be bound by 

these terms and conditions. 

14. The competition and these terms and conditions will be governed by Australian law and any disputes 

will be subject to the exclusive jurisdiction of the courts of Australia. 

15. By entering this competition, entrants agree to the use of their first name and any supplied media 

being published on the Coliban Water National Water Week website, shared via the Promoter's social 

media channels, used for advertising purposes. 

16. The Promoter is bound by the Information Privacy Principles under the Privacy and Data Protection 

Act 2014 (Vic), and will handle your personal information in accordance with its Privacy Policy and 

Privacy Statement available at www.coliban.com.au  

17. All winners’ first names will be published on the Coliban Water National Water Week website 

(www.connect.coliban.com.au/national-water-week). 

18. This promotion is in no way sponsored, endorsed or administered by, or associated with, Facebook, 

Twitter or any other Social Network. You are providing your information to the Promoter and not to any 

other party. 

Further information can be found at www.connect.coliban.com.au/national-water-week or email 

communications@coliban.com.au   
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